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1. Organization and Management : A review (March 5-19,2005)
1.1 Meaning, Structure and Function of the organization as a system.
1.2 Meaning of the administrative process and roles of the administrators.
1.3 Development of the organization and administration theories.

1.4 The system approach to the study of organization and administration.

Assigned Reading:
Jaffee, David (2001). Organization Theory: Tension and Change, Chapter 1-7.
Jones, Gareth R. (2001). Organizational Theory: Text and Cases, Chapterl-5
Hannagan, Tim (2002). Management: Concepts and Practices, Chapter 1, 19.
Presentation (March 19,2005)
1. “From Max Weber Bureaucracy to the 21st Century Organization.”

2. “From Scientific Management to the 21st Century Administration.”
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2. The forces of changes and their impacts on Organization and Management
(March 26-April 2, 2005)
2.1 The organization environment

2.2 The 21" century context of Afministration

Assigned Reading :
Jaffee, David (2001). Organization Theory : Tension and Change, Chapter 8-9.
Jones, Gareth R. (2001). Organizational Theory: Text and Cases, Chapter 6-10.

Hannagan, Tim (2002). Management: Concepts and Practices, Chapter 16-18.

Presentation (April 2, 2005)
Book review : Meyer, Christopher and Stan Davis (2003). It’s Alive: The Coming

Convergence of Information, Biology and Business. (New York: Crown Business)

3. Organization Behavior: Concepts and Approaches to study (April 9-23, 2005)
The study of organization behavior
Individual and organization

Groups in organization

Assigned Reading:
Gibson et all (2004). Organizations: Behavior, Structure, and Processes,

Eleventh Edition. Chapter 4, 8 ,11.
Mid-term Examination (April 30, 2005)

4. Strategic Management (May 7-21,2005)
4.1 Strategic Management : Concepts, Processes and Techniques.
Assigned Reading:
Hannagan, Tim (2002). Management: Concepts and Practices, Chapter 5-8.
Hitt, M. A., R. D. Ireland and R. E. Hoskisson. (2001). Strategic Management :

Competitiveness and Globalization, 4" edition.



(Cincinnati: South-Western). (Optional)

Presentation:
1.“Strategic Analytical Methods and Techniques” From Fleisher, Craig S. and
Barbette E. Bensoussan. (2003). Strategic and Competitive Analysis: Methods and
Techniques for Analyzing Business Competition. Section 1-3.
2.“From Organization Competitiveness to the Competitiveness of the Nation”
5. Innovation in Administration and Organization Development
Quality Management and Total Quality Management: TQM.
Balanced Scorecard: BSC.
The Six Sigma.
Organization Desing and Human Resources Management.

Any other management techniques of your interest.

Presentation:
1. Book review: Lider, J.K. (2004), The Toyota Way: 14 Management
Principles from the World’s Greatest Manufacturer. (New York: McGraw-
Hill).
2. Guess lecture on “Thailand Quality Awards (TQA)”
3. Guess lecture on “The new trends in administrative concepts and

techniques”

Assigned Books and Articles:
Fleisher, Craig S. and Barbette E. Bensoussan. (2003). Strategic and Competitive
Analysis: Methods and Techniques for Analyzing Business Competition. (Upper

Saddle River: Prentice Hall).

Gibson et all (2004). Organizations: Behavior, Structure, and Processes, Eleventh Edition.



Jaffee, David (2001). Oranization Theory: Tension and Change. (New York: McGraw-Hill)

Jones, Gareth R. (2001). Organizational Theory: Text and Cases.

Liker, J.K. (2004). The Toyota Way: 14 Management Principles from the World’s Greatest

Manufacturer. (New York: McGraw-Hill)

Meyer, Christopher and Stan Davis (2003). It’s Alive: The Coming Convergence of

Information, Biology and Business. (New York: Crown Business).

Hitt, MA,. R.D. Ireland and R.E. Hoskisson. (2001). Strategic Management: Competitiveness

and Globalization, 4 th edition. (Cincinnati: South-Western). (Optional)

Recommended Books and Articles:
Enriquez, Juan. (2001). As the Future Catch You: How Genomics & Other Forces are

Changing Your Life, Work, Health & Wealth. (New York: Crown Business).

Fleisher, Craig S. and Phil Harris. (2005). The Handbook of Public Affairs. (Thousand Oaks:

Sage Publication).

Gates, William H. (2000). Business @ the Speed of Thought: Using a Digital Nervous System.

(New York: Warner Book Inc.).

Georges, Stephen and Arnold Woimerskirch (1998). Total Quality Managenent: Strategies

and Techiques Proven at Today’s Most Successful Companies. (New York: Wiley).

Kaplan, Robert S. and David P. Notron. (1996). The Balance Scorecard: Translating Strategy

into Action. (Boston: Harvard Business School Press).

Kaplan, Robers S. and David P. Norton. (2001). The Strategy-Focused organization: How
Balanced Scorecard Company Thrive in the New Business Environment.

(Boston: Harvard Business School Press).



Kaplan, Robert S. and David P. Norton. (2004). Strategy Maps: Converting Intangible Assets

into Tangible Outcomes. (Boston: Harvard Business School Press).

Kim, E., Dae-il Nam and J. U. Stimpert. (2004). “The Applicability of Porter’s Generic
Strategies in the Digital Age: Assumptions, Conjectures, and Suggestions.” Journal of

Management, Vol. 30 (October). pp. 569-589.

Linstead, Stephen (2004). Organization Theory and Post Modern Thought. (Thousand Oaks:

Sage Publication).

Meyer, Christopher and Stan Davis (2000). Blur: The Speed of Change in the Connected

Economy. (New York: Crown Business).

Pander, Peter S. et all (2000). The Six Sigma Way: How GE, Motorola and Other Top

Companies are Honing Their Performance.(New York: McGraw-Hill).

Porter, Michael E. (1988). Competitive Strategy: Techniques for Analyzing Industries and

Competitors. (New York: Free Press).

Porter, Michael E. (1998). Competitive Advantage: Creting and Sustaining Superior

Performance. (New York: Free Press).
Porter, Michael E. (1998). Competitive Advantage of Nations. (New York: Free Press).

Porter, Michael E. (2001). “Strategy and the Internet.” Harvard Business Review 79, pp. 62-
78.

Porter, Michael E., editor (2005). The Global Competitiveness Report 2004-2005.

(Geneva: World Economic Forum).
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